
 

 

 

 
  

Supporting Preschool Age Children 

During COVID-19 

 

Developmental Level  

• Children between the ages of 3 and 5 years old think magically about the world. This 

means they are not able to use logical thought or combine separate concepts.  

• Fantasy and imagination are being fully developed during this stage of development.  

 

Talking about COVID-19  

1. Ask them what they know about COVID-19  

• This allows misconceptions that may have occurred due to their magical thought to be 

cleared up by proving simple and honest information.  

 

2. Provide concrete explanations that focus on things that we are doing to protect our 

family and community. Below is an example to help guide you as you have these hard 

conversations.  

“Germs are what make people feel sick when they have a cold or the flu. COVID-19 is a 

sickness caused by new germs. Most times when people get these germs they can get 

better at home. Sometimes when people get COVID-19 germs people will need will 

need extra help. People needing extra help will go to the hospital. That is why your 

family member still goes to work, so they can help take care of people that need their 

help. When your family members are at work, we do lots of special things to keep them 

safe. Sometimes your family member might wear special clothes when taking care of 

patients that have germs.  

 

 



 

 

 

Another big way we protect each other is by washing our hands. You may be wondering 

why you don’t have to go to school while your family members are going to work. The 

reason your school is closed right now is because germs often spread quickly when big 

groups of people are together. That is why churches, schools, playground and 

restaurants aren’t open right now. The less large groups of people that are together the 

less likely the germs will make more people sick.”  

 

3. Validate their feelings  

• Vocalize that any big change can be hard and validate they have experienced multiple 

changes all at once.  

 

Tips to Support Coping  

• Create routine to support predictability, visual pictures can be helpful  

• Reassure child that no one is to blame and that they did not do anything “bad” to make 

these germs come  

• Do not overload with too much information, let them take the lead about how much 

they want to learn or talk about all the changes  

• Have one-on-one time with your child this promotes normalization and increases 

parental connection which is key for this developmental age  

• Decide to listen to music instead of listen to the news  

• Increase choices when appropriate this promotes independence and control in the 

environment  

 

If you feel your child would benefit from one on one support from Certified Child Life 

Specialist, please email us. Our Child Life Team is here to provide developmentally 

appropriate education and support via zoom (an online chat program).  

Courtney.Storm@mhshealth.com 


